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Citizens Police Academy 

 
By:  Paula Steffey, PP, CLP-SC, CWCP 

 
(Written with permission of Lt. Jeff Baker; reviewed and approved 

for publication by Sheriff Richard C. Fuller, III of the  
Kalamazoo County Sheriff’s Department) 

 
 The participants of the 3rd Citizens Police Academy through 
the Kalamazoo County Sheriff’s Office graduated on November 13, 
2019, and the 4th Citizens Police Academy is well underway.  Lt. 
Jeff Baker had a vision to improve the relationship between the 
citizens of Kalamazoo County and law enforcement; and he put 
together an 11 week course open to the citizens who live and/or 
work in Kalamazoo County.   Each week focused on a different 
topic of law enforcement and the criminal justice system.   

 
  
 Lt. Jeff Baker has coordinated the Citizens Police 
Academy since its inception in 2017.  He was recognized at 
the National Citizens Police Academy Association in 
Memphis, TN in the summer of 2019 and was awarded the 
CPA Coordinator of the Year. 
       
 The participants met every Wednesday evening for 
three hours and even had “field trips” throughout the class.  
On the first night of class everyone brought their calendars 
and signed up for a 10-hour Patrol Ride Along, a 4-hour Jail 
Walk Along, and Sim Day which is a series of real life based 
shoot/don’t shoot scenarios.  
 
 Everyone knows that law enforcement can pull you 
over and give you a ticket for speeding or a broken tail light, 
take someone to jail for operating while intoxicated (OWI), 
search a vehicle for drugs, respond to a domestic violence call, and even respond to a bomb 
threat or an active shooter.   But not everyone knows the daily challenges that are faced by 
law enforcement, and the processes that have to be followed in each and every situation from 
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the initial call until the situation/case is closed.  This course was designed to give the citizens 
of this county a better understanding of the Sheriff’s department and the work they do.    
 
 The topics covered by this Academy included: 
 

 Introduction of the Kalamazoo County Sheriff, Richard C. Fuller, III 
 Jail/corrections and a jail tour 
 Crimes and laws of arrest 
 Search and seizure, and response to resistance 
 Victim Services Unit and polygraphs 
 Dispatch, including a tour of the new central dispatch office 
 K9 team demonstrations and SWAT 
 OWI 
 Crime scene investigation and the crime lab 
 Mock trial at the district court presided over by the Honorable Tiffany Ankley 

 
 As a participant of the 3rd Citizens Police Academy I can tell you it was an incredible 
experience.  Even though I have worked in the legal field for the past 18 years and obtained a 
criminal justice specialist certificate, I have to say this was by far a much better education 
than sitting in a classroom listening to a professor.   
 
 The presenters included the Sheriff, Undersheriff, lieutenants, sergeants, captains, 
detectives, deputies, court personnel, and dispatchers.   They were all very passionate about 
their careers and had a real desire to share what they do on a daily basis and the challenges 
they have to deal with both professionally and personally due to their career choice.    The 
participants were not only able to ask questions, but were provided an opportunity to have 
hands on instruction.   We also shared with the entire class our experiences on the field trips.  
Not everyone had the same experience as each day, each shift, and even each hour and minute 
is different.   
 
 How many citizens can say they rode in a police cruiser – not just for fun, but in real 
life while the deputy is working?  It gets very real, very quickly.  Some of the deputies started 
their ride along by having their rider write down the deputy’s badge number on their hand.  
Instructions were given on how the radio in the cruisers work and even where their rifle locks 
into place inside the cruiser and how to take it out.   Depending on which area of the county 
the deputy was patrolling when you did your ride along depended on what you saw.  Some of 
us experienced driving the outskirts of the county and others experienced lights and sirens 
going high speeds from one end of the county to the other and even outside of the county at 
times. 
 
 When the deputy gets to their destination for the call and you are told to stay in the car 
and don’t get out it definitely gets real.  Yes you may feel safe inside, but the deputy who is 
outside of the car responding to whatever the call is only has a bulletproof vest on under his 
or her uniform.  You are there watching this and seeing things from a different perspective.  
Any law enforcement officer does not know what they are walking into at any given time.  
While it may seem like an innocent traffic stop for speeding, it can turn into something much 
more serious in a matter of seconds.  While I was on my ride along on the east side of town 
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doing a welfare check on an individual curled up in a sleeping bag on the side of the road, 
there was a bomb threat at the post office on the west side of town where several deputies 
were dispatched.  
 
 In week two, our class time was at the jail.  Captain Amy Price gave us a presentation of 
the jail and the corrections system.  We were able to tour the jail and were even served dinner 
at the jail – and yes it was on the same trays the inmates eat out of including the plastic spoon.  
And yes it was the same meal that the inmates were served that evening for dinner.  Our meal 
that evening consisted of white rice, four meatballs, green beans, applesauce, two pieces of 
plain wheat bread, a package of animal crackers, and a bottle of water with a drink flavoring 
mix. I was pleasantly surprised that it was a good balanced meal and I personally ate almost 
my entire dinner.  Many of us chose to eat the dinner, and there were some who chose not to.  
The cost of each inmate meal is $1.10.  When you are housing up to 450 inmates at one time 
and serving them three meals a day, even at $1.10 per meal it gets costly.     
 
 During the four-hour jail walk-a-long we were able to job shadow a deputy.  This 
included doing “rounds” and making sure every inmate was alive and safe.  On my field trip 
there were a couple of bookings, several inmates in the medical wing that needed attention 
including one inmate who said he was suicidal.  The procedures that the deputies need to 
follow for the safety of the inmate and, of course, other inmates and themselves, are quite 
involved. The procedures for meal time are also very regimented.  Because anything can be 
used as a weapon, all trays are counted going into the pods and all are counted when they 
come out, including the spoons.  The question “what time is it?” was a popular question from 
the inmates.  In Kalamazoo County the jail offers many rehabilitation type programs and the 
deputies treated the inmates like human beings – the way they should be treated.    
 
 In week three, Undersheriff Jim VanDyken’s presentation covered Laws of Arrest and 
Crimes.  We learned the difference between reasonable suspicion and probable cause; 
elements of an arrest; arrests with and without a warrant; what happens after an arrest; 
common crimes; assaultive crimes; sexual assaultive crimes; robbery versus burglary; 
interrogations and Miranda rights; interview versus interrogation; admissions versus 
confessions; and police lineups to name a few things.  
 
 While every topic was excellent there were a few highlights that we all seemed to enjoy 
the most. Week seven was the presentation by the K9 teams and SWAT.  Sgt. Coleman and K9 
Kahn and Deputy Kline and K9 Zeus did demonstrations for us sniffing out drugs, and also on 
getting a suspect out of a car that refuses to get out.  I have to say I’ve never seen any dog 
jump through the driver’s window and into the passenger side of a car so smoothly and so fast 
in my life.   
 
 The cost for each dog and the training is approximately $12,500.  Then there is the cost 
of food and vet bills, as well as other police gear that is needed for them.  The Kalamazoo 
County Sheriff’s Department currently has four K9 teams.  These teams play a vital role in the 
department.   
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In 2018, there were three K9 teams who had total of 211 deployments.   
 

 104 narcotic related 
 66 tracks 
 8 building searches 
 3 article searches 
 2 area searches 
 8 officer safety related deployments 
 21 suspects were caught 
 19 PR events 

 
The amount of narcotics found was staggering: 
 

 Marijuana – 2,353.48 grams 
 Meth – 7,421.74 grams 
 Cocaine – 4.5 grams 
 Heroin – 3,001 grams 

Sgt. Coleman and K9 Kahn 
  
 After the K9 demonstrations Det/Sgt. Ryan Johnson presented on the SWAT team.  We 
were able to get inside this 25,000 pound armored vehicle used to transport SWAT personnel 
and see all of the equipment they use and how they use it.    The training needed to become a 
member of this highly trained unit is intense.  They are required to train while wearing a 
bulletproof vest with equipment that weighs over 25 pounds.  It was difficult for me to really 
grasp what wearing something like that would be like and I asked if I could put it on, so 
Det/Sgt. Johnson got me geared up.  Wearing something like that for any length of time versus 
just holding it for a few seconds is totally different.  It requires an extreme amount of physical 
endurance. The members of this team work in a precise, coordinated manner to resolve 
critical and dangerous incidents that exceed the normal capabilities of law enforcement.    
 
 SIM day was another hands-on activity that most citizens do not get to experience.  We 
started with MILO Training which is an interactive Use of Force Simulation Training, 
essentially a virtual shooting range that allows officers to use their training to practice use-of-
force and shoot/don’t shoot scenarios in a safe and controlled environment.  Having never 
held a gun before, I found this very intimidating.  I watched the simulation on the screen and 
followed it intensely trying to adjust to feeling this foreign object in my hand and the next 
thing I know the scenario was over and I just stood there and did nothing.  Lt. Jim Sandlin 
looked at me and said “what happened”.   I honestly was at a loss for words because I was so 
caught up in watching the simulation.  But this is just an example of how intense it can be for 
law enforcement when they are out on a call.  They have to make split second decisions – 
shoot or don’t shoot.  
 
 After the MILO Training we participated in three different real life scenarios.  During 
my session there were two traffic stops that we had to do and one call to a home which turned 
out to be a domestic violence situation.  While walking up to the car for the first traffic stop for 
speeding I was met with a driver who was friendly and willingly handed me his drivers 
license and registration.   But the second stop where the car was pulled over for a broken 
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taillight wasn’t quite as smooth as the driver jumped out car and started yelling.  Yes, I found 
my “mom” voice and handled the situation as they trained me, but this was only a scenario.  
What would I have done if this was real?  I can’t answer that.  What decision would any 
member of law enforcement make in that situation?  I can’t answer that either.  There are too 
many variables and they are trained to analyze the situation quickly and de-escalate the 
situation as quickly and safely as they can.  Their mental endurance and focus is very high.    
Now on the last scenario we were paired up and had to respond to a situation at a home.  As 
we turned the corner the guy had a gun to another person’s head.  Do you shoot or don’t shoot 
when you see that?  What about when the guy with the gun comes charging and gets within a 
few footsteps of the officer?  Again, anything can escalate quickly and law enforcement has to 
be prepared for every type of situation.  After our scenarios were completed the deputies took 
the time to explain to us what they would have done if that had been real and why.  This 
experience was invaluable and puts everything in a much different perspective.   
 
 Dusting for fingerprints looks like fun, doesn’t it?  Well we got to practice dusting for 
fingerprints on a variety of different items.   If may seem like common sense, but knowing 
what color powder to use when dusting for prints isn’t quite as easy as one would think. 
 
 And the last week of the course before graduation was a mock trial.   Honorable Tiffany 
Ankley presided over a domestic violence mock trial.  The prosecuting attorney and the 
defense attorney conducted voir dire – where they ask potential jurors random questions to 
see if they want this person as a juror.  Opening arguments were given, evidence was 
presented along with witness testimony before the closing arguments were given, and the 
jury excused to deliberate and decide on a verdict.  It is intense listening to the arguments.  
While this was just a mock trial, I can’t imagine what it would be like to sit there and intently 
listen to everything before making a decision that could change a person’s life.   
 
 The last day of the course was graduation—complete with each one of us walking up to 
receive our certificate, getting a photo op with Sheriff Fuller and Lt. Baker, and of course a 
graduation cake to help us celebrate.  Lt. Baker has put his heart and soul into the Citizen 
Police Academy. This is an experience that I would highly recommend to anyone who has the 
opportunity.   Thank you Lt. Baker and the Kalamazoo County Sheriff’s Office for giving me 
such an incredible experience! 

 
NALS of Michigan  
2020 Annual Meeting 
 
The NALS of Michigan’s 59th Annual Meeting will be at the Bavarian Inn in Frankenmuth from 
April 16-18, 2020.   
 
We are looking for sponsors, advertisers, and donors for this event.  Attached are the forms to 
share with your local chapter, employer, friends, family and anyone else you think would 
support our 2020 Annual Meeting.    
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If you are interested in volunteering your time and talents to help with the planning of this 
meeting, please contact co-chairs, Teresa Garber, PP, CLP (tgarber@silvervanessen.com) and 
Lynn Philp (lphilp@wnj.com).    
 

Free Registration Opportunity 
 
Do you want to win a FREE registration to the 2020 NALS of Michigan Annual Meeting?  If so, 
please see flyer attached for more information. 
 

Welcome New Members 
 
Please welcome our new members to the Association. 

 
Amanda Brureau (Community Administrator) 
Meagan Currie           (NALS of Greater Kalamazoo) 
Sherry Miedema (NALS of West Michigan) 
Rachel Daeger (Community Administrator) 
Mark Lewis   (Community Administrator) 
Natalie Shryock (Community Administrator) 
 
Meet Meagan Currie 

  
This member has one brother, Richard Currie, and one black lab, 
Rylee (5 years old).  Her birthday is July31.  She enjoys spending time 
with friends, traveling and collecting postcards, and is an avid movie 
watcher [she would be good at trivia!].  If time and money were of no 
issue she would like to travel to Greece.  She is a full-time student at 
Western University.  She is interested in criminal law and is planning 
on becoming a prosecuting attorney.  She utilizes social media: You 
can find her on Instagram, Twitter, and Facebook.  Please welcome 
Meagan Currie to the association! 
 

 
Meet Sherry Miedema 
 
This member celebrated 31 years of marriage.  She has four 
children, one grandchild, and one Irish Setter (Ginger).  Her 
birthday is September 11.  She likes traveling, dining out, and 
reading.  If money and the Coronavirus were no problem, she 
would travel to Italy.  She currently works in construction 
law/litigation and real estate, but is interested in medical 
malpractice. She is clever to deactivate her FB account twice a 
year so that she can focus on more important things.  She is also 
socially active on Instagram.  Please welcome Sherry Miedema of 
Hilger Hammond (smiedema@hilgerhammond.com)! 

mailto:tgarber@silvervanessen.com
mailto:lphilp@wnj.com
mailto:smiedema@hilgerhammond.com
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NALS of Michigan 
Membership Campaign 
 
REMINDER: Accomplishment points are due to Heidi Hopper, PP, PLS 
(hhopper@fosterswift.com) by the 5th of each month. The membership campaign is full of 
opportunities to further your member benefits and get to know your NALS pals.  If you need 
additional information on the membership campaign, please reach out to Heidi Hopper. 

 
New Member Orientation 
Are you a new member?  If so, you will want to participate in this FREE new member 
orientation.   This is offered online the first Wednesday of every month from 6:30 to 7:30 p.m. 
(CST)  Go to the “Events” page to register.   https://www.nals.org/events/event_list.asp. 

 
 
NALS of Michigan 
Annual Meeting Raffle 

 
Bavarian Inn, Frankenmuth 

Tickets are $5 each. 
  
 1st Prize --            $250 Cash 
 2nd Prize --           $100 Cash 
 3rd Prize --           $50 Cash 

  
Need not be present to win.  Drawing to be held after the Second General Assembly on 
Saturday, April 18, 2020. 
  
*If 100 tickets are not sold, the drawing will revert to a 50/50 raffle, with a minimum prize of 
$200 awarded. 
  
License No. R57321 
  
Please contact Lynn Philp (lphilp@wnj.com or 616.752.2494) to purchase 
tickets or to obtain tickets to sell to your local members. 
  

 
 
 
 
 

mailto:hhopper@fosterswift.com
https://www.nals.org/events/event_list.asp
mailto:lphilp@wnj.com
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Chapter Happenings 

NALS of West Michigan 
President: Teresa M. Garber, PP, CLP 
Email:  tgarber@silvervanessen.com 

Annual Meeting 
Wednesday, March 11, 2020, 6:00 p.m.; Holiday Inn Grand Rapids Downtown 
Contact Lynn Philp (lphilp@wnj.com) for more information. 

NALS of Jackson 
President:  Marion Stone, PP, PLS 
Email:  MStone@mijackson.org 

Stay tuned for exciting events.  In the meantime, check out the NALS of Jackson 
Facebook page. 

GTALP 
President:  Andrea Cooper 
Email:  acooper@grandtraverse.org 

Stay tuned for exciting events.  In the meantime, check out the GTALP Facebook page. 

NALS of Lansing 
President:  Deb Surls, PLS 
Email:  deb@surls.net 

Save the Date: 
Saturday, March 23, 2020 
CLE Opportunity which will include five speakers. 
Stay tuned for more information. 

NALS of Detroit 
President:  Gayle Lawson 
Email:  gaelawson@gmail.com 

Stay tuned for exciting events.  In the meantime, check out the NALS of Detroit  
Facebook page. 

NALS of Greater Kalamazoo 
President: Paula Steffey, PP, CLP-SC, CWCP 
Email: westernmom40@gmail.com 

Membership Meetings 
Tuesday, March 24, 2020, at 5:30 p.m.; Main Street Pub (West Main) 
Speaker:  Mechelle Woznicki, Esq. 
Contact Tierney Tubergen (tubergent@millerjohnson.com) for more information. 

Tuesday, April 28, 2020, at 5:30 p.m. 

mailto:tgarber@silvervanessen.com
mailto:lphilp@wnj.com
mailto:MStone@mijackson.org
mailto:acooper@grandtraverse.org
mailto:deb@surls.net
mailto:gaelawson@gmail.com
mailto:westernmom40@gmail.com
mailto:tubergent@millerjohnson.com
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2020 National Conference 

Detroit, Michigan 
 
"Driving the Soul of Legal Professionals"  
 
 
A sneak peak at some of the confirmed speakers/topics 
include: 
 
Forensic Document Examination 
Ruth E. Holmes, CDE 
Pentec, Inc. 
Ruth Holmes, CDE, is an Expert Professional Handwriting and Document Examiner, and is also 
court qualified as an expert witness in Federal, state, and local courts. She has testified in 
major trials including the murder-for-hire of the Lake Orion librarian, along with cases in the 
Caribbean and Canada. 
 
Juvenile Lifers 
Marilena David-Martin, Esq. 
State Appellate Defender's Office 
Learn about juveniles sentenced to life sentences in the Michigan prison system, and changes 
in the laws regarding this. 
 
Michigan Innocence Clinic 
Imran Sayed, Esq. 
University of Michigan Law School Innocence Clinic 
Learn about the work they provide in having those wrongfully incarcerated released from 
prison, exonerated, and the process of having their convictions overturned. 
 
Whistleblower Protection Act 
James C. Baker, Esq. 
Sterling Attorneys at Law 
Learn about Michigan and federal whistleblower and public policy torts. 
 
Inspector General Role and Investigations 
Kamau C. Marable, Esq. 
Deputy Inspector General - City of Detroit 
Office of Inspector General 
The Office of Inspector General investigates waste, abuse, fraud, and corruption in city 
government.  
 
How to Generate a Table of Contents and Table of Authorities in Microsoft Word 
Myria Ross (NALS of Detroit) 
Sr. Legal Supervising Secretary 
City of Detroit Law Department 
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Narcan Training 
Nakia Payton 
Detroit Wayne Integrated Health Network 
Attendees will be trained in administering Narcan.  Lives can be saved from a simple spray 
preventing a drug overdose death. 
 
If you have an idea for a speaker/topic session, please feel free to contact any of the conference 
committee members: 
 
Shina Boyd (NALS of Detroit) 
Tyrone Butler (NALS of Detroit) 
Laleise Curtiss (NALS of Detroit) 
Renee Draper (NALS of Detroit) 
Debra Guilbeaux (NALS of Detroit) 
Gayle Lawson (NALS of Detroit) 
Dolores Oliver, PLS (NALS of Lansing) 
Myria Ross (NALS of Detroit) 
Cathy Zackery, CLP (NALS of Greater Kalamazoo) 
Kathy Rood (NALS of Lansing) 
Stephanie Temple (NALS of Lansing) 

 
Conference Hotel: Sheraton Detroit Metro Airport 8000 Merriman Road Romulus, MI 48174 
Make your room reservation! $119 King or Double Room (Room block available until 
9/29/2020 or until all reserved rooms are sold)  
 
https://www.marriott.com/event-reservations/reservation-
link.mi?id=1571068968514&key=GRP&app=resvlink&fbclid=IwAR2OVBSNTNijUii7sAk6hm
D8xhr9R2e0aK3XyeLiLlOVw2y7tQjr01Vle3U 
 
Michigan Court of Appeals 
E-Notification of Orders 

The Michigan Court of Appeals is pleased to announce the implementation of “e-Notification” 
of the Court’s orders beginning on March 16, 2020. 

E-Notification will replace the mailing of printed copies of the Court’s orders and will afford 
those individuals doing business with the Court immediate access to the Court’s orders issued 
in their cases. 

With e-Notification, when an order is issued in a case, an email will immediately be sent to the 
attorneys in the case (and self-represented parties) who have registered with MiFILE — the 
Court’s e-filing system. 

The email notification will come from MIAppellateCourtNotification@courts.mi.gov with 
the subject line: ORDER – MI Court of Appeals and it will contain a link to a certified copy of 

The conference exhibitor/vendor 
and sponsorship prospectus is 
available now online at: 
 
 https://cdn.ymaws.com/www.na
ls.org/resource/resmgr/NALS-
2020-Prospectus.pdf 
 
You may even purchase and pay 
online. 
 

https://www.marriott.com/event-reservations/reservation-link.mi?id=1571068968514&key=GRP&app=resvlink&fbclid=IwAR2OVBSNTNijUii7sAk6hmD8xhr9R2e0aK3XyeLiLlOVw2y7tQjr01Vle3U
https://www.marriott.com/event-reservations/reservation-link.mi?id=1571068968514&key=GRP&app=resvlink&fbclid=IwAR2OVBSNTNijUii7sAk6hmD8xhr9R2e0aK3XyeLiLlOVw2y7tQjr01Vle3U
https://www.marriott.com/event-reservations/reservation-link.mi?id=1571068968514&key=GRP&app=resvlink&fbclid=IwAR2OVBSNTNijUii7sAk6hmD8xhr9R2e0aK3XyeLiLlOVw2y7tQjr01Vle3U
mailto:MIAppellateCourtNotification@courts.mi.gov
https://cdn.ymaws.com/www.nals.org/resource/resmgr/NALS-2020-Prospectus.pdf
https://cdn.ymaws.com/www.nals.org/resource/resmgr/NALS-2020-Prospectus.pdf
https://cdn.ymaws.com/www.nals.org/resource/resmgr/NALS-2020-Prospectus.pdf
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the order. As necessary, the trial court judge and clerk will be copied on the e-Notification 
email message. 

Attorneys (and self-represented parties) who are not registered with MiFILE, will continue to 
receive a printed copy of the Court’s orders by regular U.S. mail. 

In anticipation of e-Notification, you should ensure that e-mails sent 
from MIAppellateCourtNotification@courts.mi.gov are not flagged as spam. 

 
Certification 
 
NALS Recertification Amnesty Period 
 
Have you missed your recertification deadline in the last five (5) years?  If so, this is the event 
for you.  Earn back your certification with this simple process! 
 
When:  November 1, 2019 to March 31, 2020 
 
Where:  Online Submissions ONLY (United States) 
 
Contact:   Certification + Education Department 
  cert-edu@nals.org 
  (918) 582-5188 
 

   

  

Register. 
 

Go to NALS.org to register for the event through 
our Events calendar. 

(https://www.nals.org/events/event_list.asp) 

Submit. 
 

Gather your valid CLE, based on NALS 
Recertification 

Guidelines (NALS.org/Recertification). Submit 
by March 2020. All submission instructions will 

be listed in your confirmation email. 

Confirm. 
 

NALS Certification and 
Education Department will 

review your entries for 
confirmation. Then, you will 

receive your updated 
certification. 

 
 
 
 
 

mailto:MIAppellateCourtNotification@courts.mi.gov
mailto:cert-edu@nals.org
https://www.nals.org/events/event_list.asp
https://www.nals.org/?page=recertification
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Finance Committee  
 

Benefit fundraising program 
www.benefit-mobile.com 

  
All you need to do is download the App (for I-phone or Android), select “NALS of Michigan” as 
the beneficiary, purchase a gift card and a portion of the proceeds goes to NALS of Michigan.  
You don’t need to purchase gift cards just to give as gifts – you can purchase a gift card for 
yourself prior to going shopping or out to dinner.  You’ll be spending that same amount of 
money anyway, so why not help our organization at the same time.  A few examples of 
participating retailers are Applebees, Bath & Body Works, Bed Bath & Beyond, Best Buy, 
Burger King, K-Mart, Lowes, Old Navy, Panera, Petco, Starbucks, Target, Staples, Walmart, 
Home Depot, Whole Foods, and Zappos. 
 
If you are not sure how to use this mobile App, go to the NALS of Michigan Facebook 
page and watch the video.   

 
Logo Items 

Does your chapter need gifts and/or prizes for upcoming events?  Consider purchasing some 
NALS of Michigan logo items to give away.  Prices have been reduced, so these items won’t last 
long.    
 
List Pads 
25¢ each 
 
 
 

 

Greeting Cards 
$2.00 per pack or 
$5.00 for 3 packs 
 
(Perfect for sending to 
your NALS PALS) 

 
Fidget Spinners 
$2.00 each 

Blue Tooth 
Speakers 
$10.00 each 
 

 
Mugs 
$10.00 each 
 
 
 
 

To order a logo item, please contact Lynn Philp at 
lphilp@wnj.com. 

 

 
 
 

mailto:lphilp@wnj.com
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NALS of Michigan  
2019-2020 Officers  
 
Susan Acklin, PP, PLS, President     Jennifer Robinson, Treasurer 
 Phone:  616-752-2241      Phone:  269-459-9500 
  sacklin@wnj.com       jen@austin-koffron.com  
 
Cathy Zackery, CLP, Vice President of     Tami Carl, CLP, Executive Secretary 
  Membership & Marketing     Phone:  269-226-2966 
 Phone:  269-599-6281       carlt@millerjohnson.com 
 cathy.zackery@gmail.com          
         Rebecca Quimby, Parliamentarian 
Maureen K. Jones, PP, PLS, ALP, Vice President of      Phone:  616-752-2342 
 Certification & Education      rquimby@wnj.com 
 Phone:  231-775-1391        
 maureen@wmplegal.com  
 
Sherri J. Bowden, PP, PLS, Executive Advisor 
 Phone:  616-6081115 
 sbowden@clarkhill.com  

mailto:sacklin@wnj.com
mailto:jen@austin-koffron.com
mailto:carlt@millerjohnson.com
mailto:cathy.zackery@gmail.com
mailto:rquimby@wnj.com
mailto:maureen@wmplegal.com
mailto:sbowden@clarkhill.com


 

Do you want to win a free registration to the 

2020 NALS of Michigan Annual Meeting? 
 

If so email me at Cathy.Zackery@gmail.com 

your name prior to March 15, 2020 by 5 p.m. 
 

On March 16, I will pull three names via Facebook Live at noon!  

 

 



 

beteiligen 
begeistern 
verbessern 
fördern 

 

Willkommen! 
 

NALS of MICHIGAN 
59th Annual Meeting and Education Conference 

April 17-18, 2020 
Bavarian Inn; Frankenmuth, Michigan 

REGISTRATION 
Name ______________________________________________ 
 
Local Chapter ________________________________________ 
 
Certification(s) _______________________________________ 
 
Badge Name/Nickname ________________________________ 
 
Address ____________________________________________ 
 
___________________________________________________ 
 
Phone ______________________________________________ 
 
Email ______________________________________________ 
 
*Guest(s) ___________________________________________ 
 
NOTE: If more than one guest will be accompanying you, please 
attach a separate sheet with information.  If your guest(s) is 
attending meal functions, please refer to registration fee 
schedule below. 
 
Please describe any accommodations (mobility, dietary 
restrictions, etc.) you will need: __________________________ 
___________________________________________________ 

Check all that apply: 
☐ Member   ☐ Student Member 
☐ Past State President  ☐ State Officers 
☐ First Time Attendee 
 
☐ First Timers’ Reception (April 17)(first timers and board of 
directors and guests) 
 
☐ Welcome Reception (April 16)(EVERYONE WELCOME!!) 
 
Checks payable to NALS of Michigan Annual Meeting Fund 
 
Amount enclosed $_______________ 
 
Paying by credit card? Email Teri Garber at 
tgarber@silvervanessen.com  
 
Send completed registration form and payment to: 

Kathy Rood 
Dickinson Wright PLLC 

215 South Washington Square, Suite 200 
Lansing, MI 48933-1816 

krood@dickinson-wright.com  

SCHEDULE OF EVENTS (Check all events you plan to attend.) 
Please check only one:  ☐ Full Registrant 
    ☐ Partial Registrant 
 
Full Registration Fee Schedule (includes all events): 
 
Postmarked before March 10, 2020 
☐ Member $130 ☐ Future Member $155 ☐ Students $100 
 
Postmarked after March 10, 2020 
☐ Member $150 ☐ Future Member $175 ☐ Students $120 
 
GUESTS 
☐ Thursday Welcome Reception $20 (children under 12 $10) 
☐ Friday Luncheon $25 
☐ Saturday Luncheon $25 
☐ Saturday Banquet $50 

Partial Registration Fee Schedule 
(Please check all that apply.  Add $20 if postmarked after 

March 10, 2020.) 
 
Thursday, April 16 Welcome Reception 
☐ Member $20 ☐ Future Member $25 ☐ Students $10 
 
Friday, April 17, 2020 (includes lunch and breaks): 
☐ Member $40 ☐ Future Member $55 ☐ Students $30 
 
Saturday, April 18, 2020 (includes lunch and breaks): 
☐ Member $40 ☐ Future Member $55 ☐ Students $30 
 
Saturday Banquet: 
☐ Member $40 ☐ Future Member $50 ☐ Students $30 

HOTEL INFORMATION 
Reservations can be made directly through the hotel by clicking here https://lodgeres.bavarianinn.com/ (enter Group No. 12W896). 
Bavarian Inn Lodge, One Covered Bridge Lane, Frankenmuth, MI 48734, (855) 652-7200 
Guest rooms: $169/night standard double; $179/night premium double/king; $244/night suite (single, double, triple, quad).  
QUOTED ROOM RATES ARE AVAILABLE UNTIL MARCH 17, 2020. 
Refund policy: Fifty percent (50%) registration refund if received before April 1, 2020.  No refund after April 1, 2020; no exceptions. 
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SCHEDULE OF EVENTS1 
 

Thursday, April 16 
 

6:00 p.m. – 8:30 p.m. Welcome Party Enjoy a pizza buffet and discounted mini golf 
at Ratskellar in the Bavarian Inn.  Prizes will 
be awarded for the mini golf! 

 
 

Friday, April 17 
 

7:30 a.m. – 8:30 a.m. First Timers’ Breakfast The NALS of Michigan Board will welcome 
all first timers with food and fun! 

8:30 a.m. – 9:00 a.m. Willkomen! Mary Anne Ackerman, Mayor of 
Frankenmuth 

9:00 a.m. – 10:15 a.m. In-Home Care and Senior 
Residences 

Carol Hillman, Consumer Education, 
Michigan Attorney General’s Office 

10:30 a.m. – noon Resumes and how to promote 
yourself 

Nicholas Romley, Special Counsel 

12:15 p.m. – 1:30 p.m. Luncheon  Time to network with other legal 
professionals and meet the candidates for 
the 2020-2021 NALS of Michigan Board of 
Directors 

1:30 p.m. – 3:30 p.m. Office Safety and Active Shooter 
Training 

Dwayne Flees, KarateBuilt Martial Arts 

3:30 p.m. – 4:30 p.m. Probate Process/Hot Topics Attorney Alex Mallory, McCurdy Wotila & 
Porteous, PC 

4:30 p.m. – 5:30 p.m. Employment/Other Discrimination Attorney Julie Gafkay, Gafkay Law PC 
6:30 p.m. Past Presidents’ Dinner  

 
 

Saturday, April 18 
 

9:00 a.m. – 12:00 p.m. First General Assembly, 59th 
Annual Meeting 

 

9:00 a.m. – 5:00 p.m. Chapter and State Fundraisers  
12:15 p.m. – 1:15 p.m. Certification Luncheon Paula Steffey, PP, CLP-SC will present on 

the changes for obtaining NALS 
certifications.  Certification awards will be 
presented. 

1:30 p.m. – 5:00 p.m. Second General Assembly, 59th 
Annual Meeting 

 

6:00 p.m. – 7:00 p.m. Chapter Pictures  
7:00 p.m. – 9:00 p.m. Third General Assembly, 59th 

Annual Meeting and Awards 
Banquet 

Installation of the 2020-2021 NALS of 
Michigan Board of Directors and 
presentation of the Clara LaGow and Legal 
Professional of the Year Awards. 

 

                                                           
1 Tentative. 
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Willkommen! 
 

 
NALS of Michigan 59th Annual Meeting and Education Conference 

SPONSORS ONLY 
 
Inspiring Sponsor 

 

$1,000 • Name listed on invitations and registration forms 
as “Inspiring Sponsor” 

• 2 tickets to Saturday banquet 
• Signage with color logo and sponsorship 

acknowledgement at event (4 8 ½” x 11” signs) 
• Logo featured on website (including hyperlink to 

company website) for 18 months 
• Full page ad featured in newsletter for 18 months 
• Color logo featured in event program with full 

page ad 
Enhancing Sponsor 
 

 

$750 • 1 ticket to Saturday banquet 
• Signage with color logo and sponsorship 

acknowledgement at event (2 8 ½” x 11” signs) 
• Logo featured on website (including hyperlink to 

company website) for 12 months 
• Full page ad featured in newsletter for 12 months 
• Color logo featured in event program with ½ page 

ad 
Engaging Sponsor 
 

 

$500 • Signage with color logo and sponsorship 
acknowledgement at event (1 8 ½” x 11” sign) 

• Logo featured on website (including hyperlink to 
company website) for 9 months 

• ½ page ad featured in newsletter for 9 months 
• Color logo featured in event program with ¼ page 

ad 
Promoting Sponsor 
 

 

$250 • Logo featured on website (including hyperlink to 
company website) for 6 months 

• ¼ page ad featured in newsletter for 6 months 
• Color logo featured in event program 

NALS Partner Sponsor 

 

$100 • Logo featured on website for 3 months 
• Business card-sized ad featured in newsletter for 

3 months 
• Name listed in event program 

NALS Pal Sponsor $50 • Name listed in event program 
 
  



Business Name:  __________________________________________________________ 
Contact Name:  __________________________________________________________ 
Contact Phone:  __________________________________________________________ 
Email Address:  __________________________________________________________ 
Mailing Address:  __________________________________________________________ 

      __________________________________________________________ 
 
Please return completed form and payment (payable to NALS of Michigan Annual Meeting 
Fund), along with logo and .jpg ad (if applicable) by February 15, 2020, to: 
 

Lynn Philp 
Warner Norcross + Judd LLP 

1500 Warner Building 
150 Ottawa Avenue, NW 
Grand Rapids, MI 49503 
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Willkommen! 
 

 
NALS of Michigan 59th Annual Meeting and Education Conference 

PROGRAM ADVERTISEMENT ONLY 
 

_____________________ Outside Back Cover (color) $300* 
_____________________ Inside Back Cover $250* 
_____________________ Full Page (7 ½” x 10”) $200* 
_____________________ Half Page (7 ½” x 5”) $125 
_____________________ Quarter Page (3 ½” x 5”) $80 
_____________________ Business Card (3 ½” x 2 ¼”) $50 
 

*Includes logo with hyperlink on NALS of Michigan website for 12 months. 
 

Chapter and Member Special: 50% off pricing (does not include placement on website) 
 
 
Business Name:  __________________________________________________________ 
Contact Name:  __________________________________________________________ 
Contact Phone:  __________________________________________________________ 
Email Address:  __________________________________________________________ 
Mailing Address:  __________________________________________________________ 

      __________________________________________________________ 
 
Please make checks payable to: NALS of Michigan Annual Meeting Fund 
 
Return this form and payment, along with your ad in .jpg format by February 15, 2020, to: 
 

Paula Steffey, PP, CLP-SC 
P.O. Box 19564 

Kalamazoo, MI 49019 
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Willkommen! 
 

 
NALS of Michigan 59th Annual Meeting and Education Conference 

“GOODIES” DONORS ONLY 
 
At our Annual Meetings, we give out “swag bags” to all attendees upon registration.  This is 
always a nice welcome gift for the attendees, providing fun, handy things to use both during and 
after the Conference.  We are looking for donations for items and/or monetary donations to fill 
the swag bags.  We plan on stuffing a total of 100 bags for the 2020 Conference. 
 
You could also choose to make a monetary donation.  We can do the shopping for you !! 
 
Business Name:  __________________________________________________________ 
Contact Name:  __________________________________________________________ 
Contact Phone:  __________________________________________________________ 
Email Address:  __________________________________________________________ 
Mailing Address:  __________________________________________________________ 

      __________________________________________________________ 
 
If you wish to make a monetary donation, please make checks payable to NALS of Michigan 
Annual Meeting Fund. 
 
Return this form and donation by March 15, 2020, to: 
 

Kathy L. Rood 
Dickinson Wright PLLC 

215 South Washington Square, Suite 200 
Lansing, MI 48933 

Questions: krood@dickinson-wright.com  
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