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Chapter Spotlight 
NALS of Jackson County 
 
NALS of Jackson County was originally chartered on June 12, 1976 and a couple of our 
current members were members during that year. 
 
They have a tradition that has been done for years—a Christmas Basket Committee.  Every 
year they request donations from members and attorneys to sponsor a family at Christmas 
or donate to a local charity.   

 
 
 
They have also, for many 
years, had a holiday craft 
party.  In 2018 they painted 
wine bottles. 
 
 
 
A few years ago they painted 
snowmen canvases. 
 

 
 

 
 
 

A Blast from the Past 
 
 
 

         
 

 
 
 
 
 

 
 
 



Member Spotlight 
 

Susan Acklin, PP, PLS  
NALS of West Michigan 

Susan (Sue) Acklin joined NALS in 1997, the same year 
she started her dream job at Warner Norcross + Judd, 
LLP, and has been a member ever since. Her love of her 
position as a legal assistant led her to obtain her PLS 

certification in 1999 and her PP certification in 2012. 

As Sue mentions, she has found many benefits to her 
membership in NALS. The benefits she finds most 
helpful are the excellent continuing legal education, 
certification, networking opportunities, sense of 
accomplishment in being part of a committee or the 
board, and especially the many lifelong friendships she 
has created with other NALS members. 

Sue has been active in the NALS community since the 
beginning of her membership, having attended her first 
state annual meeting as an alternate delegate in 1997. 
Since then, Sue has attended numerous state and 
regional meetings as well as a recent national 
conference.  For the past two years, she has served on 

the NALS of Michigan board as Treasurer (2017-2018) and Executive Secretary (2018-
2019). Before her time on the board, Sue served on the Annual Meeting Committee and 
chaired the Nominations Committee. 

Sue belongs to the NALS of West Michigan local chapter, where she held positions on the 
board as Treasurer and Secretary in addition to participating in the Finance Committee and 
co-chairing the Audit Committee. As you might be able to tell—she loves numbers! 

Sue looks back fondly on the time she has spent participating in various aspects of NALS 
and looks forward to the many exciting opportunities that are ahead for NALS of Michigan. 
Sue is dedicated to NALS and its members and hopes to utilize her boundless enthusiasm, 
dedication, and positive attitude to assist NALS and its members going forward. 

Outside of work and NALS, Sue loves spending time with her kids and grandchildren. She 
loves to attend hockey and baseball games with her family as well as enjoys the outdoors 
and traveling when the opportunity presents itself. Every year she takes time to visit her 
sister in Arizona and can often be found at various events for her grandchildren. She also 
loves to paint, and if you haven’t seen any of her paintings, you should make time to ask to 
see some of the amazing works she has done! Sue is also an avid animal-lover and has had a 
variety pets throughout her life, including dachshunds (which she used to raise, train, and 
show), bengals, parrots, and even an iguana. 

Sue loves meeting new people, and is always ready with a smile and a good conversation.  
When you attend the 58th Annual Meeting & Education Conference at the end of April, make 
sure you take the time to introduce yourself to Sue and say hello! 



From your Board of Directors 
By:  Teresa Garber, PP, PLS 

NALS of Michigan President 

SO, YOU’RE A MEMBER OF NALS?  GREAT; NOW OWN IT 
The articles I had published in the newsletter this year focused on the relevancy of NALS.  I 
started by discussing why NALS was still relevant to legal professionals even ninety years 
after it first began.  I moved into how a well-trained legal assistant is beneficial to lawyers 
and how NALS can help with that needed training and support.  I then talked about the 
different generations of NALS of Michigan members, describing their general 
characteristics and how they played into the operation of NALS. 

I can list at least twenty NALS members from the top of my head who will tell you how 
wonderful being a member of NALS is, and they will give varying reasons why they love it.  
They are proud of their membership.  They are eager to tell you which seminar they just 
attended or how difficult their PLS exam was or their most favorite national conference 
location. 

I look at the membership numbers for NALS of Michigan, along with the attendance rates at 
various events, and compare that data to the statements of those who love NALS and I have 
to ask: Why are you not more active in your membership? 

I gave a presentation to a group of paralegal students recently at a local university.  My 
presentation was on the benefits of NALS membership.  These students will be studying 
and sitting for the ALP exam at the end of the semester.  The university even enrolls them 
as members of NALS.  Seeing that the students were not very interested in what I had to 
say, their professor (a friend of mine), who is a lawyer, said to the students, “When you go 
to apply for a job, it’s okay to list that you are a member of NALS on your résumé.  But, 
when the interviewer asks what you got out of your membership, you won’t have anything 
to say if you don’t participate in your membership.” 

This statement could not be truer.  And, it does not apply solely to student members; this is 
for all of our members.  You need to ask yourself why you joined NALS.  If you answer 
that you want to further your career, learn more to be better at your job, or make 
connections with other legal support professionals, then why are you not more active in 
your membership?  Let’s break this down: 

You joined NALS because you want to further your career.  However, you do not attend any 
meetings or CLE events.  You do not volunteer for any committees.  Being active in NALS 
not only provides valuable educational opportunities to do your job better, but also 
leadership opportunities.  Employers want people who can take charge at times, who are 
not afraid to get in and do something new or commit to a project.  When you interview with 
a prospective employer or ask for a promotion, what can you say NALS offered you if you 
did not actively engage in your membership? 

You joined NALS because you want to do your job better.  Maybe you got assigned to a 
group that you do not have that much experience in, or you are new to the profession.  
However, you do not attend any CLE opportunities or work on attaining a certification.  
Sure, your employer may be large enough to offer training on new computer programs it 
uses, but will they provide the training on the substance of your job?  Most likely not.  NALS 



certification exams are what I liken to “a day in the life of.”  Without getting into detail, the 
certification exams provide everyday knowledge to perform our jobs better.  The CLE 
events offered on the local, state, and national levels enhance that.  These opportunities can 
put you in touch with people in areas that you—or your boss—may need assistance in one 
day.  If you are not attending CLE events or working on your certification, how are you 
going to get better at your job? 

You joined NALS to meet people and make connections.  However, you do not attend any 
events or participate in any way.  One of the benefits of NALS membership is having 
connections “on the inside.”  One of the best ways of hearing about new employment 
opportunities is word of mouth.  Your NALS pal at a law firm knows of an opening that you 
would be great at, and they would be willing to put in a good word for you.  That actually 
happens!  However, active NALS members are not going to recommend you for potential 
career opportunities if they do not know who you are and have not seen you in action at a 
NALS event.  You simply cannot just reach out to someone you do not know and expect 
them to help you land a job at their firm just because you both belong to the same 
professional association.  And human resource managers, seeing a potential applicant is a 
NALS member and knowing that someone in the firm is too, will likely call that employee to 
ask if he/she knows the applicant and may pass on interviewing the applicant because the 
employee has never heard of said applicant.  Yes, younger generations generally prefer 
making connections online, but nothing beats face-to-face contact. 

Seasoned members of NALS who are not as active will say, “I’ve done this already; someone 
else needs to do it.”  They may also say, “No one is interested anymore.”  The fact is that, as 
veteran members, it is our responsibility to prove that NALS is still important to the careers 
of other members.  It is okay to talk about how much you love NALS, but your actions speak 
louder than words.  If you yourself do not attend any CLE events because they do not 
pertain to your area of practice or you already attended sessions like that or you are so 
advanced in your career that you do not need it, what kind of example are you setting?  
Enthusiasm is what gets others excited to join something and gets them involved, not just 
telling them it’s important to join.  Be willing to listen to comments from new or potential 
members, offer guidance, and be an active participant in your membership. 

So, you’re a member of NALS?  Great; now own it.  It sounds rather harsh, but an 
association only survives and is vital if the members of that association are active, involved, 
and enthusiastic.  And no one reaps the benefits of anything unless they put the work into 
it.  That’s the “own it” part, and every NALS member must own it.  There are ways to 
become more involved.  Any barrier you face can be knocked down if you want that barrier 
gone.  Find a way to be more active and truly enjoy the benefits of NALS membership. 

 

NALS of Michigan  
2019 Annual Meeting 
 
The 58th NALS of Michigan Annual Meeting is less than 30 days from now.    
There is still time to register!   Registration form and Schedule at a Glance is 
attached.   
 
This is an excellent opportunity to make connections and own your membership! 

http://www.nextreflexdc.com/cruise-clip-art/cruise-clip-art-cruise-ship-river-cruise-clipart-clipartfox-cliparting/


It’s Time to Get Involved 
By:  Paula Steffey, PP, CLP-SC, CWCP 
 
I still consider myself a fairly new member even though I am approaching my five year 
anniversary with this association. NALS has so much to offer at all three levels, but 
sometimes it is hard to know where to start or maybe you aren’t quite sure if you have the 
time.   I will be the first to admit that some committees and board positions are a little more 
involved than others, but there are so many opportunities within this organization that you 
are sure to find something that will fit with your busy life and be fun and rewarding at the 
same time.  I asked the current board members to share about their year on the board.     
 

* * * * * 
 
President:  Teresa Garber, PP, PLS 
I have had the honor of serving as president of NALS of Michigan twice: once in 2013-2014 
and again in 2018-2019.  Being “the face” of an association seems daunting, knowing that 
everyone is looking to you for guidance and direction.  And while I worked with amazingly 
dedicated people, there were times when we were all a little too dedicated and struggled to 
listen to each other’s point-of-view or be open to a new of way of doing something.  No one 
wants to make a mistake, especially as the president.  I think that may be why so many do 
not want to take on this position . . . or any position in NALS of Michigan.  They may feel 
that they are not qualified to lead a team to victory or that they do not want to referee 
problems or be the one to take the heat when something goes wrong.  Many are fearful that 
a position such as president will take over all free time they have.  If you look at serving as 
president, or as any board or committee member, in that way, you are doing yourself a 
disservice.  Leadership is not being the general of an army, charging into battle, and 
winning by getting your way.  Leadership is being the example for others.  For my work 
with NALS of Michigan, it involved attending as much CLE events as I possibly could, 
including giving up a Saturday here and there to do so.  It involved encouraging others’ 
ideas, even when those ideas had never been tried or seemed too out of the box for some 
people.  It involved focusing on the association’s future, all while looking to the past and 
current facts for guidance, even though some may feel I was way too progressive.  And, yes, 
it involved a lot of work, especially helping others during their struggles.  But it was worth 
it.  I got to meet so many great people . . . in NALS and in other law firms and organizations.  
I learned how the association operates and became more in touch with the history of 
NALS.  I took my leadership skills back to my job, to my recreational activities, and to my 
personal life.  I also learned that I am strong, smart, dedicated, and creative and that I can 
learn new things and be a mentor to others (not bad for someone with a self-esteem issue).  
And despite leaving each year exhausted from the work, I left feeling proud . . . not just of 
myself, but of the association as a whole.  When you are approached to taken on a board 
position or committee spot for NALS of Michigan, think about what I have said before 
immediately saying no. 
 
Vice President of Membership & Marketing:  Laleise Curtiss 
I joined NALS in 2017, and attended my first NALS of Michigan Annual Meeting in Grand 
Rapids the very same year.  That meeting and the camaraderie sparked great interest in the 
organization.  In 2018, I had no idea that I would be standing before my fellow NALS PALS 
asking them to elect me to the position of Vice President of Membership & Marketing for a 
one-year term. 



That year has now come and gone and I have truly enjoyed every single moment of it.  I 
thank you NALS of Michigan for entrusting me with the position, along with providing 
feedback, suggestions, and being an excellent support system. 
 
Sometimes other people see something in you that you don’t see, but take the leap of faith, 
and step out into a leadership position.  NALS of Michigan members are the best and will be 
more than willing to help you along the way.  You will not only enhance the organization, 
but your own personal and professional development as well.  Again, in 2018, I had no idea 
that I would be encouraged to apply for a position with the National Board of Directors and 
make it through each round, and advance to a rigorous panel interview, and be elected by 
NALS members across the globe to serve. 
 
Leadership is a trait and continuous growth process that we all possess.  Because of NALS, I 
have since changed my college major to Organizational Leadership; as I want to continue to 
advance my own leadership skills, advance NALS and its members, and push others to 
recognize the leader in them.  Find your niche within NALS and watch the leader in you 
continue to strive for excellence!   
 
Thank you NALS of Michigan!  
 
 
Vice President of Certification & Education:  Maureen Jones, PP, PLS, ALP 
The position of Vice President of Education and Certification has been one of the most 
rewarding volunteer positions I have taken.  I have been a member of NALS since 2012.  
Although at first I was a bit nervous about being on the NALS Board, I am so grateful for 
taking this position.  Not only was I able to get to know the other members that are on the 
Board, it was also an opportunity to work with others toward a common goal, the growth of 
NALS of Michigan.  This position has been a gateway to the inner workings of NALS of 
Michigan, as well as a peek at the workings of NALS.  I am a huge believer in education and 
certification, which fired up my passion for the position.  I would encourage anyone who 
has not served on the Board for NALS of Michigan to consider getting involved.  The 
benefits have far outweighed the time that was given to this position.  Thank you, NALS of 
Michigan! 

 
Treasurer:  Heidi Hopper, PP, PLS 
Earlier this week, I was dropping my son off at school. In saying goodbye, I gently put both 
hands on his face and gave him a kiss. For a brief moment there was the shake of “get off 
me, mom” and then he embraced it as “my mom needs this”; and I do. I do not know how 
much longer he will let me be affectionate and it scares me how fast he is growing up, but 
the reward I get is from knowing he is all the better because I am raising a man. 
 
This is a short reference into the perspective that life moves at a fast pace and if you do not 
seek rewards you may not get any. Being the state treasurer has given me more insight into 
how each leader of this Association has a fresh look at the governing documents and has 
allowed me to breathe in knowing the Association is taking a new look at ideas being 
offered.  As for NALS of Michigan, we too are approaching the fast pace of an association. 
The picnic membership social and Go-To-Meetings conferencing are huge steps in 
advancement. Here is the “but”; but what the association needs is YOU!  You, who hesitates 
due to reasons such as: 



 I’m new; what do I have to offer. 
 Been there: Done that. 
 I don’t have time. 
 Commitment, no! 

 
Every association is being taken back by hesitation on the part of volunteers. Now I ask 
you, what gives you the push of excitement? Of interest? Of benefit personally/ 
professional? What rewards can be gained by being on the Board/Committee? Better 
question is: Will you volunteer to be on the Board or be on a committee? 
 
 
Executive Secretary:  Susan Acklin, PP, PLS 
The 2018-2019 Board of Directors introduced something new this year—Online CLE!  
Maybe you cannot participate in person, but you can participate online.  Sue will be the first 
to tell you how easy it is: 
 
Do you know how easy it is to attend NALS of Michigan’s legal education seminars using 

GoToMeeting?  Let me tell you – it’s EASY! 

 

When registering for an upcoming legal education seminar, indicate you’ll be attending via 

GoToMeeting.  The meeting organizer will send you a link to access the meeting just prior to it 

starting on either your computer, tablet, or cell phone.  Click on the link just before the meeting 

starts.  If you don’t already have the GoToMeeting software, it will automatically download and 

you’ll join the meeting.  If you already have the software downloaded, click on the link and enter 

the password you were given with the link.  You can talk and listen to the meeting in the comfort 

of your own home. 

 

Now how easy is that?  VERY!  Try it; you’ll like it. 

 
* * * * * 

 
The annual meeting is just around the corner.  At the business meeting on Saturday, April 
27th the 2019-2020 board of directors will be elected.  Nominations will be taken from the 
floor so if you are interested in being on the board, it is not too late.   Or maybe this year 
you would prefer to be on a committee?  It is not too late to get involved on a NALS of 
Michigan committee.   Having served on various committees at the local, state and national 
levels I can personally tell you that it is not only rewarding, but it is FUN!!!    As national has 
told us over and over, this is OUR organization; which means this is YOUR organization!  
Get involved, have fun, and take your career to the next level all at the same time. 

 
Save the Date 
 
September 21, 2019  NALS of Lansing’s 4th Annual September Swing Golf Outing 
 
September 26-28, 2019 NALS 68th Annual Education and Networking Conference in  
    Little Rock, Arkansas 
 
April 23-26, 2020  NALS of Michigan’s 2020 Annual Meeting in Frankenmuth 



National Happenings 
 
2019 Online Membership Meetings 
The May 2019 Online Membership will be held on May 13, 2019 from 7:30-8:30 p.m. (CST).   
 
To register for this meeting, go to:  
https://www.nals.org/events/EventDetails.aspx?id=1186332&group= 
 
Future membership meetings will be held on August 12, 2019 and November 11, 2019. 
 
 
Chapter Clinic 2019 
The NALS Chapter Clinic is a face-to-face event to assist chapter leadership + volunteers 
with program creation, group collaboration, and communication clarity and strategy to 
move their chapter forward.  This will be held on Tuesday, September 24, 2019 and 
Wednesday, September 25, 2019 during the national conference in Little Rock, Arkansas.  
For more information and to register for this clinic, go to: 
https://www.nals.org/events/EventDetails.aspx?id=1193269&group= 
 
 

Tid Bits 
 
Personal Development Education 
Did you know that NALS has a FREE group to address Stress Management for the Legal 
Professional?   To join the group, log in to your NALS account and go to:   
https://www.nals.org/members/member_engagement/groups.aspx?id=214625 
 
 
Wolverine Bar Association 
The Wolverine Bar Association is celebrating its 100th Anniversary.  They are having their 
58th Annual Barristers’ Ball on April 6, 2019 at the Detroit Marriott Renaissance Center – 
Renaissance Ballroom.  For more information or to purchase tickets or tables, go to:   
https://wbaball.bpt.me 
 

Finance Committee  
 

Benefit fundraising program 
www.benefit-mobile.com 

  
All you need to do is download the App (for I-phone or Android), select “NALS of Michigan” 
as the beneficiary, purchase a gift card and a portion of the proceeds goes to NALS of 
Michigan.  You don’t need to purchase gift cards just to give as gifts – you can purchase a 
gift card for yourself prior to going shopping or out to dinner.  You’ll be spending that same 
amount of money anyway so why not help our organization at the same time.  A few 
examples are participating retailers are Applebees, Bath & Body Works, Bed Bath & 
Beyond, Best Buy, Burger King, K-Mart, Lowes, Old Navy, Panera, Petco, Starbucks, Target, 
Staples, Walmart, Home Depot, Whole Foods, Zappos and many more. 

https://www.nals.org/events/EventDetails.aspx?id=1186332&group
https://www.nals.org/events/EventDetails.aspx?id=1193269&group
https://www.nals.org/members/member_engagement/groups.aspx?id=214625


Logo Items for Sale 
 
List Pads 
2/$1.00                                 
 
 
 

 
 
 

Greeting Cards 
$1.00 each 
 
(Perfect for sending to 
your NALS PALS) 

 
 
 

T-Shirts 
$10.00 each 
 
 

 

Blue Tooth 
Speakers 
$15.00 each 
 
 

 
Mugs 
$15.00 each 
 
 
 
 
 

Fidget Spinners 
$6.00 each 

 

 
 
Fleece Jackets (full zip and half zip) 
$35.00 each 
 
We are taking pre-orders for the Fleece Vests and 

Jackets.  Sizes up to 4X. 

 
To place your order, contact Tonya Mashue at 

TMashue@wnj.com.   

Fleece Vest 
$30.00 each 
 
 

 
 
 
 
 
 
To order a logo item, please contact any member of 
NALS of West Michigan. 

 

 
 
 
 
 

mailto:TMashue@wnj.com


NALS of Michigan  
2018-2019 Officers  
 
Teresa M. Garber, PP, PLS, President    Heidi S. Hopper, PP, PLS, Treasurer 
 Phone:  616-988-5600      Phone:  517-371-8205 
  tgarber@silvervanessen.com     hhopper@fosterswift.com 
 
Laleise Curtiss, Vice President of Membership & Marketing  Susan Acklin, PP, PLS, Executive Secretary 
 Phone:  313-237-0462;       Phone:  616-752-2241 
 laleise@gmail.com        sacklin@wnj.com 
 
Maureen K. Jones, PP, PLS, ALP, Vice President of     Lynn Philp, Parliamentarian 
 Certification & Education      Phone:  616-322-5124 
 Phone:  231-775-1391      lphilp@wnj.com  
 maureen@wmplegal.com  
 
  

mailto:tgarber@silvervanessen.com
mailto:hhopper@fosterswift.com
mailto:laleise@gmail.com
mailto:sacklin@wnj.com
mailto:lphilp@wnj.com
mailto:maureen@wmplegal.com


NALS OF MICHIGAN 58th Annual Meeting and Educational Conference 
April 25-28, 2019— Delta Marriott, Kalamazoo Michigan  

 

REGISTRATION INFORMATION 

 
Name         
 
Local Chapter        
 
Certification(s):        
 
Badge Name/Nickname       
 
Address         
 
City      State/ZIP    
 
Work      Home     
 
Email         
 
*Guest(s)        
 
Please describe any accommodation (mobility, dietary 
restrictions, etc.) you will need:     

(Please check all that apply.) 
 

 Member                           Student Member 
 Past State President   State Officer 
 First Time Attendee 

 
 I will be attending the First Timer's Reception on Friday 

morning. 
       (Those attending the Conference for the first time are   
        strongly encouraged to attend.) 
 
CHECK PAYABLE TO:  NALS of Michigan 2019 Annual Meeting Fund 
Amount of check enclosed $     
 
MAIL REGISTRATION FORM TO: 

Nancy Thomas, PLS 
c/o Miller Canfield 
277 S. Rose Street, Suite 5000 
Kalamazoo, Michigan 49007 
Email: Thomasn@millercanfield.com  
 

SCHEDULE OF EVENTS (Check all events that you plan to attend.) 

Please check only one:   Full Registrant 
              Partial Registrant (go to next column) 
 

Full Registration Fee Schedule (includes all events): 

  Postmarked on OR BEFORE March 24, 2019 
  Member $145  Future Member $195 
 
  Postmarked AFTER March 24, 2019 
  Member $160  Future Member $220 
 
GUEST 
 

  Friday Exhibitor/Candidate Lunch ($28) 
  Saturday Certification Lunch ($28) 
  Saturday Banquet ($48) 

 
NOTE:  If more than one guest will be accompanying you, please 
attach a separate sheet with information.  If your guest is attending 
meal functions, please refer to the partial registration fee schedule. 

Partial Registration Fee Schedule--Please Check all that Apply 
Add $20 if postmarked AFTER March 24, 2019. 

Member Future Member 

 
 

 
 
 
 

 

 

Friday Only (includes all 
meals and breaks)   ($75) 
 
Saturday Only (includes all 
meals and breaks)   ($100) 
 
 

 
 

 
 
 
 

 
 
 

 
Friday Only (includes all 
meals and breaks)   ($100) 
 
Saturday Only (includes all 
meals and breaks)   ($150) 

 

HOTEL INFORMATION 
Reservations can be made directly through the hotel by clicking here. 
Delta Hotels Kalamazoo Conference Center  
2747 South 11th Street Kalamazoo, Michigan 49009 (269) 375-6000 
Guest Room $110 per night.   
QUOTED ROOM RATES ARE AVAILABLE UNTIL MARCH 25, 2019. 
REFUND POLICY: Fifty percent (50%) registration refund if received before April 1, 2019.   No refund after April 1, 2019.  No exceptions. 

NO SMOKING POLICY:  In consideration of attendees, please find designated outdoor smoking areas. 

 

http://www.nextreflexdc.com/cruise-clip-art/cruise-clip-art-cruise-ship-river-cruise-clipart-clipartfox-cliparting/
mailto:Thomasn@millercanfield.com
https://www.marriott.com/event-reservations/reservation-link.mi?id=1547061717684&key=GRP&app=resvlink


 

SPA NIGHT 

APRIL 26, 2019 
6:00 P.M. – 9:00 P.M. 

TANGO CONFERENCE ROOM 

We're having a Spa Night! 
 

Join us for FREE Manis, Facials, Massages, and 
Giveaways! 
 

Signup sheets will be available all day on Friday.   

 

Tips are encouraged.  
 

FOR MORE INFORMATION CONTACT:  CATHY ZACKERY (269) 599-6281 

 



2019 NALS OF MICHIGAN ANNUAL MEETING 
SCHEDULE AT A GLANCE 

Pre-Conference 
Thursday, April 25, 2019 

1:30 p.m.–4:30 p.m. Executive Committee Meeting/Luncheon 

5:00 p.m.–7:00 p.m. Committee Reception Open House 

6:00 p.m.–8:00 p.m. Early Registration 

7:00 p.m. Executive Committee Dinner 

Conference 
Friday, April 26, 2019 

7:30 a.m.–8:30 a.m. First Timer’s Breakfast 

7:30 a.m.–8:30 a.m. Continental Breakfast 

8:00 a.m.–4:00 p.m. Exhibitor Tables Open 

8:00 a.m.–5:00 p.m. Registration/Information 

8:30 a.m.–8:45 a.m. Ron Kitchens, CEO, Southwest Michigan First 
Welcome to Southwest Michigan! 

8:45 a.m.–9:30 a.m. Speaker:  David Buday, Esq. - Miller Johnson 
Topic: Employment Law 

9:30 a.m.–10:30 a.m. Speaker:  Brett Meyer, Esq. - Plunkett Cooney  
Topic: Insurance Defense:  Homeowner Beware 

10:30 a.m.-10:45 a.m. Break 

10:45 a.m.–12:15 p.m. KEYNOTE SPEAKER:  Shannon M. Smith, Smith Blythe, PC 
Topic: Criminal Defense Law 

12:15 p.m.–1:30 p.m. Exhibitors’ Luncheon/Introduction of Candidates 
Speaker:  Cindy VanderWeele, MSW, LMSW, CAADC, ADS 
Topic: Managing Stress in the Legal Environment 

1:30 p.m.–2:45 p.m. Speaker:  Attorney Steve Lehto, Lehto Law 
Topic:  Consumer Law 

2:45 p.m.–3:00 p.m. Break 

3:00 p.m.–3:30 p.m. Attorney James Liggins  
Topic:  Mock Trial Competition 



SCHEDULE AT A GLANCE 
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3:30 p.m.-4:00 p.m. Erin H. House, Esq., Special Assistant Attorney General, Sexual 
Assault Kit Initiative (SAKI Update) 

4:00 p.m.–5:15 p.m. Speaker:  Christopher Kierkus, Ph.D., School of Criminal Justice, 
Grand Valley State University 
Topic:  Causation of Crime  

5:15 p.m. Past Presidents Dinner 

5:15 p.m. Member Dinner (on your own) 

Conference 
Saturday, April 27, 2019 

7:30 a.m.–8:30 a.m. Continental Breakfast 

8:00 a.m.–Noon Registration/Information 

8:00 a.m.-4:00 p.m.  Chapter Finance Tables Open 

8:00 a.m. PROMPTLY Member Check-In 

8:30 a.m.–12:00 p.m. First General Assembly and Welcome Address 

10:00 a.m.–10:30 a.m. Break 

12:00 p.m.–1:15 p.m. Certification Luncheon 

1:30 p.m.–5:00 p.m. Second General Assembly 

2:30 p.m.–3:00 p.m. Break 

5:30 p.m.–6:30 p.m. Chapter Photographs 

5:30 p.m.–6:30 p.m. Cocktail Party 

6:30 p.m.–9:00 p.m. Third General Assembly  
Awards Banquet and Oath of Office 
Entertainment:  John Dudley/Magician 

9:00 p.m.–10:00 p.m. President’s Reception 

Conference 
Sunday, April 28, 2019 

9:00 a.m.–10:30 a.m. Farewell Breakfast 
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